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HOW TO SAVE UP TO
$1,000 A YEAR ON
YOUR CELL PHONE PLAN

by Jake Swearingen

BB cRORG SEPTEMBIR 1030

© All rights reserved

YOU'RE LOOKING for
o cell service
provider that
offers great
customer support
and significant savings, your
best bet could very well be &
Eompany you've never heard of,
Every yoar CR surveys
mambers about their satisfaction
with cell phone plans. and their
answers consistently point to
‘the same parados: Although most
CR members use ATET, Verizon, or
the racently marged T-Mabile and
Sprint, those companies with
the exception of T-Mobile] tend to

fall near the battom of our Consumer Reports, “They don't
survey ratings. The providers incur the costs of infrastructure
known as mobile virtusl network  construction and maintenance,
operators (MVNOskinchding which is why they can charge so
Consumar Collslor, Goaghe Fi, much less than the large
and Ting higher -
marks, Surpassing even widely How much less? In 2016,
used prepaid plans, [See chart when 1 first learned of MVNOs, T
on page 4L was paying ATET S108 per
“MVNOs purchase minutes manth far cell phone service.
and data in bulk st discounted Whan 1 switched to Project Fi
rates from telecom giants such  (now known as Google Fil, I paid
8a ATET and Verizon, and then $20 per month for unlimited
sell them ta consumers ot talk and text, and $10 for each
wignificantly reducad prices,” gigabyte of data [ used. [The
says Henry Parra, who oversees  company cherges these same
smartphone testing at rates today.) Just like that, my

ILLUSTRATIOMS BY JOSEPH CARRINGTON

cell phone bill dropped by about
51,000 per year. As o bonus, the
manthly charges became as
clear as water. [ no longer had
to wade through ling after lina
on my statement searching out
hidden lees or call customer
service for an explanstion of
unrecognizabla charges.

Sound too good to be true?
It's not, as long s you're willing
to accept compromises. For
example, when a major wireless
provider, such as ATET or
Varizon, expariences heavy data
use that crestes netwaork
congastion, It may slow service

fer customers of an MVND that
uses its network before it slows
service for its own customers.
The roaming options for MVNDs
may be more limited, too, And
while major carrlers typically
offer a wide selection of
phanes, including the latest,
mast widely sold models, you
may find a legs robust lineup for
wale at an MVND. Also, very few
MVNOs have walk-in locations
that you can head to for
in-person tech support.

Interested in switching to an
MVNO? Here's how to find the
best ane for you.
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DETERMINE HOW

MUCH DATA YOU NEED

UMLIKE MOST PLANS offered
by larger wireless carrers,
MVNDs such as Google Fi
and Ting charge only for the
data you use, st prices
ranging fram about $10 ta
€15 por gigabyte. If you use
your phone mostly for calls
and texts, you probably don't
nead moee than 1GE or 268
of data each month. But i
you monitoe your Facibook
news fead throughaut the
day and stream a lot of music
and video to your phone, you
may need closer to 568,
[MVNO savings diminish for
high-usage family plans with
multiple lines using, say.,
SGB each)

Knowing your data usage will
help you choose the best MYND
plan for you, Ta find out how much
data you use, you can log in to
your sccount on your cell service's
website or gonsult your phone
vsing the following steps. Note
that diractions may vary slightly
by model and service provider.

On an Android phone: Go to
Settings > Netwark 6 Internet >
Data Usage,

On an iPhone: Go to Settings >
Cellutar, Then scroll down to
Cellular Data to see the total.
To datermine how many months
are included in that total, keep
seralling to the bottom of the
manu and look for the date of the
last resat,

DO ALITTLE
PHONE
FACT-FINDING

IF YU WANT T0 use the phone
you have now with a new cell
service provider, you first may
need to unlock it from your ald
carrier's network, That's not too
hard to do [and does not
compromise your phane's
security], but it requires same
affort bacause the process
varies from phone to phane and
carrier to carrier,

contract has expired and you
have paid in full for the device
lor have pald an early
termination feel.

Before using the phone you
own. you alsa have to confirm

neas the bottom of the page
O an Android phone: Dial
*“EDB*. (This will work for Appla
phones, too, but not thoss on
the Verizan network)

If your current phone ks not

that it's with the
MVND network you're
congidering. To do this, some
MYNDs Bak you to enter your
phane’s IMEL (international

For detailed i

contact your current cell service

provider or go to CR.org/
unlock0920. According to
industry stendards, a carrier will
generally unlack & phone for you
aftor the spplicable sorvice

mobile equi idantity]
number Into a search tool on
their website. Here's haw to find
your phone’s IMET number,

On an iPhone: Go to Settings »
General > About. Then scroll
down to find the IME] numbar

with the MYND
netwark you choose and you
naeed to purchase a naw one,
remember that not all MVNOs
effer financing plane, But don't
lot that ba a deol breaker: Some
offer discounts on new models,
and there are high-quality
midpriced [$500 or less]
smartphones on the market
taday, including the 17 models in
the ratings chart on page 45,
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CHOOSE A PLAN
THAT SUITS
YOUR HABITS

uz

CRORG SEPTEMBIR 2020

START BY REVIEWING the

cefl phane service provider
ratings chart an page 44, If
you're satisfied with the
reception and coverage your
current network provides, look
for an MVND that runs on the
sama network. [You'l find
tham listed under "Host
Hetworks.”] Websites such as
BestMVND.com and WhistieDut
have usaful tooks to help you
find the plan that best fits your
neads, and we've provided
some suggestions here, based
on various usage scenarios.

© All rights reserved

Data Hogs

1f you or your family uses.

15 gigabytes or more of

data per manth, the unlimited
plans offered by the majar
carriers can be hard to beat.
But Vigikle, a propaid wireless
sarvics owned and operatad by
Verizon, still might be & better
bet. Visible of fars unlimited
dinta for a flat fee of S40 per
month for a single kne or as
little as $25 per line per month.
if you squeaze four peopln
onto the plan.

Bargain H
Don't use your phone for much
mare than talk and text? Mint
Mobile offers sn introductary
rate of 515 par manth for
undimited talk and text and

3 gigabytos of data on a single
line If you prapay for threa
months. After tha three-month
pesiod, you can lock in the
$15-per-month price if you
prepay for @ year's worth of
service, It operates on the
T-Mabile natwark,

All-or-Nothing Types Globe-Trotters

Some people don't need & big If, under nonpandemic

data plen until their usage jumps  circumstances, you spend lots

during a holidey, 8 summer vace-  of time on the road, the Google

tion, or another spocial event. Fi Unlimitad Plan is hard to

If that's you, top-rated Can- baat. Far §70 per month you get

sumer Collular por nd texting, and

manth plan with unlimited talk you can use bath internationally

and text and 500 megabytes of with no extra fees. The

data. You B0 ot rate for
then pare lls to forei i

Anather highly ratad provider, nice, too. You can get even

Ting, aflows you tochonse aplan cheaper rates if you use Google

a5 cheop ms S15 par manth for Fi's WiFi phone service, though

100 ménutes of talk, 100 texts, the rate varies by country.

and 100 megabytes of data, and

scale up if neceasary.
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SWAP THE SIM CARD,

Once you've chosen a new
provides, you will recaive 8
SIM [subscriber identity
modlel card, either by mail o
e You +

HOW TO SAVE
WITHOUT

SWITCHING
PROVIDERS

Though you'll probably
save less than you
‘would by switching cell
plan providers, you
ean still trim your
manthiy bill by foliswing
these simple s1eps.

CHOOSE A NEW PLAN
Carrlers regularly
update their offerings.
Go to your cell service
provider's website to
eompare current plans
and find out whethor
one of them might

be & better, less
espensive fit.

GO AUTOMATIC

All the major players
offer giscounts of $5
o 510 per manth lar
moare, depending on
the numbar of phane
lines] i you snroll in
autamated payments
and paperless billing,
It's & simple way to
pokentintly save S100
of marg per yaar

REVIEW THE FEES
Yau could be paying for
things you dan't wan
need. For inst ne
510 per month you were:
happy to pay ta
yausr phore when I wis
new might nat make
sense when it's more
than 2 years old.

BANK ON FREES
Major earriers have
expanted their
unlimited plans to
Includa fres trials

your phone to the naw carrier by
removing the old SIM card from
the phone and replacing it with

the new one. [The process is

ATET offers HBO Max,
Sgrint offers Amazon
Prime, T-Mobile of fers
Natfix and Goga

In-flight WIFi sarvice.

minutes.] Once the new SIM
card i in place, follow the
Instructions from the provider
to activate your exiating phone
numbser for & searmiess
transition to the new service,

and offers
Apple Music and
Disneye. If you can take
advantage of this perk,
evan for a limited time,
1t can save you 510 to
$15 per manth.

SEPTEMBER 2010 CR.ORG
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»e s clrmacy happened " Ifit’s already happened
%)/ poLice CALL 105 () /Poiice CALL 105
ILLUSTRATIONX

Connecting You to a World of lllustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

The Telegraph

ILLUSTRATIONX

© All I’ightS reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

The Telegraph

ILLUSTRATIONX

© All rig hts reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

O
A o

ILLUSTRATIONX

© All FightS reserved Connecting You to a World of Illustration



https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

MOSES-IILISTRATION

ILLUSTRATIONX

© All FightS reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

v
b\
/ AR

[ =
1
™

+

MOSESILSTRATION

ILLUSTRATIONX

© All rig hts reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

)\ MOSESILISTRATION

ILLUSTRATIONX

© All rig hts reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

ILLUSTRATIONX

© All rig hts reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

s \m

LUSTRATION

ILLUSTRATIONX

© All rig hts reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

ILLUSTRATIONX

loseph Carrington

ILLUSTRATIONX

© All rights reserved Connecting You to a World of lllustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

MOSES-IILISTRATION

ILLUSTRATIONX

© All I’ightS reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

PIZZA

© All rights reserved

ILLUSTRATIONX

Connecting You to a World of lllustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

A&

tend —

E-Prescription g I

Q| /

/

MOSES-IILISTRATION

ILLUSTRATIONX

© All FightS reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

MOSES-ILLISTRATION

ILLUSTRATIONX

© All I’ightS reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

ILLUSTRATIONX
Joseph Carrington

ILLUSTRATIONX

You to a World of lllustration

© All rights reserved


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

RATIONX

oseph (EEMhgton

ILLUSTRATIONX

© All rig hts reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

MOSES-IILJSTRATION

ILLUSTRATIONX

© All FightS reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

ILLUSTRATIONX

© All I’ightS reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Joseph Carrington

www.illustrationx.com/de/JosephCarrington

MOSES-IILEISTRATION

ILLUSTRATIONX

© All FightS reserved Connecting You to a World of Illustration


https://www.illustrationx.com/de/artists/JosephCarrington

Need advice?

We're ready to help

kontakt@illustrationx.com

+49 (0)40 250 40 50
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