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Yours for
the asking

There's a right way to make
arequest of someone

In 2016, Linda Morrow, a workforce
development director at an Ontario
hospital, received an alarming late-night
email from her administrative assistant,
Christine Duval. Duval’s daughter, Jessie,
had fallen ill while traveling in Peru and
wound up in a hospital in the remote
mountain city of Huaraz. Duval received
a digital image of Jessie holding up a sign
with the hospital's name, but she was
unahle to reach her daughter and was
frantic.

A member of the Rotary Club of Wind-
sor-Roseland, Morrow contacted other
club members. One of them, Mary Jean
Gallagher, an educator who had been to
Peru several times and visited Huara
reached out to someone she knew th

Within minutes, Morrow received
email saying that a good Samaritan w
heading to the hospital to make sure .
sie was OK. A second email arrived st
after: Jessie was suffering from a gast
intestinal isswe and needed medicatic
and to be rehydrated. Someone was w
her and would remain until she recov
On Monday morning. Duval came int
Morrow's office at Windsor Regional
pital with tears of gratitude in her eye

For Morrow, the episode is a strik:
ing example of Rotary connections in
action — and a lesson in the power of
asking for help, something Rotarians do a
lot. Morrow and Gallagher love research
and decided 1o look more deeply into the
avaflable information on the psychology
of asking for help. They presented their
findings at the 2018 Rotary International
Convention during a breakout session
called “The Power of Asking: Setting the
Rotary Network in Motion.” Here are
their tips. — STEVE ALMOND

56 ROTARY NOVEMBER 2022

Recognize that most
people want to say yes.
Morrow and Gallagher
learned that people grossly
underestimate the likelihood
of others agreeing to their
requests. This is true for re-
quests made of friends and of
strangegs, When it comes o
asking, lens is distorted.
The bigg#st mistake people
may not asking at all.

ustration by Maxim Usik

Acknowledge a real
risk of asking.

Omne insight Morrow and
Gallagher found about the
psychology of asking is that
rejection hurts — literally. One
study shows that it activates
the same regions of the brain
that register physical pain.
Rejection also has a social
cost: feeling shame in addition
o disappointment. So telling
people that “it can't hurt to
ask”™ may not be helpful,

Know the why behind
your

If you understand why you're
asking, youc n ati uli e
yOur request n 1oy oo, v o
allows your passion to shine
through. People sonnect most
to what inspivvd yae reask
rather than the particulars

of what you're asking, say
Morrow and Gallagher. It also
helps to specify why you're
asking a particular person for
help — point out the special
qualities or talents the indi-
vidual has that made you go
to the person.

Ask, don't tell —

or coerce.

Rotary members sometimes
sound like they are telling peo-
ple to help, rather than asking
for their help, Morrow says,
Recipients of requests need

10 feel that they can say no in
order to offer an authentic yes.

Asking is a process,
not a one-time thing.
Too many people take a now-
or-never approach, hearing
anything other than yes as a
permanent no. Morrow and
Gallagher counsel patience
and follow-ups. Circum-
stances can change, and a soft
no can sometimes become a
definite yes.

Advocate for someone
else as you would for
your loved ones.

If you're struggling 1o ask for
help, Morrow and Gallagher
urge you 1o think about how
TS CATTIES N R
5 it 6w . it i v g
one. In general, people don't
think twice about advocating
Fo el Mids or a slek parent,

Remember your own
responses to requests.
You might be a Rotary mem-
ber because someone asked
Vou o attend an event or
participate in a project. That
opportunity likely Ras been
agift. Asking others for help
can provide them with that
same kind of gift.
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